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Abstract

This is preliminary experimental research, designed with a one-group: pre-test and post-test.
The objective of this study is to compare the knowledgeability, behavior, and accumulated sugar
level, testing in the patients before and after the behavior modification. The sample group is
diabetic patients who have an accumulated blood sugar level of HbAlc =7 mg/dl and got the
service from the out-patient department, Phothong Hospital, Phothong, Angthong. A number of
samples are 30-selected patients. The research methodology was a behavior modification program,
comprised of lesson plan, brochure and flip card. The data were collected through a questionnaire,
which consisted of four parts: general information, a diabetes knowledge test, a practice test and
evaluate satisfaction. The data off the knowledge and practice measure was assessed its reliability
through Cronbach's alpha method, giving 0.71, 0.78. The data was collected by interviewing the
patients in the sample group from March 2023 to September 2023. The analysis was done by using
descriptive statistics such as percentage, average, and standard deviation together with inferential
statistics, which is a paired t-test.

The study shows that after the modification programs, the average values of
knowledgeability, behavior, and accumulated sugar levels of the patients are significantly higher.
The level of satisfaction with medical care was at a high level ( X =4.78). When considering each
topic of the questionnaire, it is found that the sample group was satisfied from most to least in the
order as following topic. The activity of the program is appropriate ( X = 4.93). The staff is polite,
nice, and friendly (X = 4.90). The overall satisfaction in this program activity ( X = 4.86). The
duration of the activity is proper, and the staff could provide the information and answer questions

very well (X = 4.76).

Keyword; behavior modification; diabetic patients; uncontrolled Diabetes Mellitus
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