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The results of using preparedness plans in caring for
postoperative patients who have undergone anesthesia in

Wisetchaichan Hospital
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Abstract

This preliminary experimental research aims to compare the knowledge, anxiety, and
satisfaction of surgical patients before and after using a preparation plan for patients receiving
anesthesia. The sample consisted of 30 patients undergoing surgery with anesthesia at Wiset
Chai Chan Hospital, selected by purposive sampling. The research instruments included two
parts: 1. A video and manual guide, and 2. Data collection tools, such as a general information
record, a knowledge assessment about surgery and anesthesia, the STAI Form Y-1 for assessing
anxiety during situations, and a satisfaction assessment. These tools were validated for content
validity by experts and reliability tested using KR-20 and Cronbach's alpha, yielding values of
0.82,0.86,and 0.74, respectively. Data were collected through interviews with the sample
group from April 1 to June 21, 2024, and analyzed using descriptive statistics (frequency,
percentage, mean, and standard deviation) and inferential statistics (paired t-test) The research
results are as follows: The average knowledge score before using the preparation plan was
6.43 and after using the plan was 12.86. Statistical testing showed that the average score
significantly increased after using the plan. The average anxiety score before using the plan
was 43.96 and after using the plan was 32.60. Statistical testing showed that the average score
significantly decreased after using the plan. The sample group had an average satisfaction score

with the program at a high level, at 97.439%.Based on these findings, it is recommended that



relevant stakeholders adopt this preparation plan for surgical patients receiving anesthesia to
guide the development of preoperative care, reduce anxiety in anesthetized patients in
anesthesiology, and improve information dissemination skills for patients receiving other

services to enhance overall patient satisfaction.
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