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ABSTRACT

Thyroid cancer is defined by the uncontrolled proliferation of abnormal cells within the
thyroid gland. The primary treatment modality for thyroid cancer is total thyroidectomy, which
is typically followed by a therapeutic protocol that includes radioiodine therapy. Nursing care
plays a pivotal role in ensuring patient safety, preventing potential postoperative complications,
and alleviating patient anxiety. Furthermore, the integration of case management into the
nursing care process is a fundamental aspect that enhances access to healthcare services,
allowing patients to receive oncological care at accessible locations. a concept referred to as
"Cancer Anywhere" which reducing waiting times, and simplifying the referral process, thereby
promoting timely and efficient continuity of treatment. The primary objective of this study is to
examine the nursing management provided to patients with thyroid cancer undergoing surgical
intervention, along with case management strategies to enhance access to cancer treatment
services across various settings. The methodological approach utilizes a case study focusing on
a single patient who was admitted to the Ear, Nose, and Throat (ENT) and Ophthalmology unit
at Ang Thong Hospital in March 2024. Data collection methods included a thorough review of
the patient's medical records, comprehensive history-taking, structured interviews with the

patient and family members, and participatory observation.

Case Study, A 32-year-old . Two months prior, she had noticed an enlarging mass on
the left side of her neck and had initially sought treatment at a private healthcare clinic. The
physician performed a fine needle aspiration biopsy, which revealed abnormal tissue, leading
to a definitive diagnosis of thyroid cancer. Subsequently, she was referred to Ang Thong
Hospital for the thyroidectomy procedure. The patien was anxious about operative procedure
and complication. induced referral process. this case study, the researcher utilized the nursing
process to closely monitor the patient through the preoperative, postoperative, and discharge
planning phases. A case management approach was employed to facilitate access to cancer
treatment services at adequately equipped locations (Cancer Anywhere). This meticulous
process of patient care, combined with case management facilitation, allowed for prompt and
convenient continued access to treatment, ultimately resulting in enhanced patient

satisfaction.

Keywords : Nursing, post-surgical thyroid carcinoma, case management, Cancer Anywhere.
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